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The Governor’s Access Plan (GAP) for medical and behavioral health services is restricted to 

Virginia adults (ages 21 through 64) who have a serious mental illness. This benefit plan 

includes limited medical services that require service authorization (srv auth) through KEPRO.  

Srv auth is required for the following Traditional medical services: 

• Non-emergent, outpatient Magnetic Resonance Imaging (MRI scan)* 

• Non-emergent, outpatient Computerized Axial Tomography (CAT scan)* 

• Durable Medical Equipment: limited to overage Diabetic Supplies only 

• Surgical Procedures (specific procedure codes only) 

• Medical Device Services/Maintenance (specific procedure/HCPCS codes only) 

*Only services performed in outpatient facility settings.  All others are limited to physician’s 
office only.  Physician office includes Rural Health Clinics (RHC) and Federally Qualified Health 
Clinics (FQHC). 
 
Providers must submit a request according to the specific service type standards to meet the 

timeliness requirements (when appropriate) as well as medical documentation to meet the 

service specific criteria. 

Providers should refer to KEPRO’s website, http://dmas.kepro.com/, to access the document 

listing procedure codes and HCPCS codes included in the GAP benefit and requiring srv auth 

by KEPRO.  The main web page includes instructions on how to access the document and are 

listed in a section titled “Hot Topics”.  Steps include: Click on the "Training" tab; click on the 

"General" tab; and select the document labeled "Gap Procedure /HCPCS codes ".   The codes 

list is periodically updated and providers should continue to check it to determine any code 

changes, deletions or additions.  (The date in the document “footer” will change with each 

update.) 

For general GAP information, refer to the GAP Supplement C found on the DMAS web portal, 

Provider Services, Provider Manuals section.  This GAP link also provides useful information: 

http://www.dmas.virginia.gov/Content_pgs/GAP.aspx.   
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